
The Professional 

Deputy Service
Protecting the financial 

independence of the vulnerable



Introducing the Professional 

Deputy Service

The Professional Deputy Service is here to 

support people who cannot manage their 

own money to live as independently as 

possible.

Finding a home to live
including shared 

ownership

What we do

We support you with 

things like:
Arranging

bank accounts

Arranging access

to cash

Household and 

weekly expenses

Paying bills

and outgoings

Organising

benefits

Signing important

documents

Dealing with

problems 



What Family Carers say about us

“This became evident as we spoke of the 

concerns we had for Megan’s future, her 

wellbeing, her support and her financial 

security!”

“The PDS are an organisation eminently more 

able to support Megan in the manner we 

wanted her to become accustomed to!”

“Neil is passionate about improving the lives 
of those living with disabilities.” 

“All too soon, it became very clear that it 

would be completely possible to hand over 
the reins, (and the worry!)”



What Family Carers say about us

“John is financially more secure, relieving his 

carers of the responsibility so they can now 

focus on day to care.”

“It is much easier to contact PDS...I know I 

can contact the PDS team if I have any 

concerns, either by telephone or by e-mail.”

“PDS's management has led to John being 

better off - more money available when 

needed.”

“He can now afford extras within the home 

and short break holidays.”



What Family Carers say about us

“This gives Hannah financial 

independence, but without the worry of 

managing bills and benefits.”

“With this arrangement, all funds are 

managed in an organised, responsible and 

timely way.”

“All benefits and bill payments flow in to 

and out of Hannah’s account to enable her 

to access them whenever she wishes.”

“The PDS set up a client account and a 

personal account for Hannah.”



How it works

The Professional Deputy Service works with 

you, your family, your support team, your 

advocate and with social care to make best 

use of your finances. 

We follow a law called the Mental Capacity 

Act to support you to make decisions about 

your life and your finances.

We are independent and The Office of The 

Public Guardian checks that we are 

working well. 

The Mental Capacity Act is designed to 

protect and empower people who may not 

have the capacity to make their own 

decisions. 



Contact us

The PDS, PO Box 223,

Woodbridge 

Suffolk, IP12 1WY
hello@thepds.net

01473 736296 www.thepds.net

If you would like more information on our 

services then please contact us.

Post e-mail

Phone Online
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